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What is 340B?

The 340B Drug Discount Program was created in 1992 by the federal government, and 
requires drug manufacturers to provide significant discounts for outpatient drugs to eligible 
healthcare organizations, also known as “covered entities.” 

The program is designed to provide financial benefits to covered entities that serve low-
income and uninsured patients. This enables the covered entity to expand healthcare 
services to better serve their communities, and to improve access to more affordable 
medications for their low-income and uninsured patients. 

The mission of Safety-Net Hospitals is to provide quality, cost-effective care for patients and 
community, with respect and dignity, and without regard to ability to pay. The 340B 
program helps safety-net Hospitals to generate savings which they can use to support their 
clinical programs, and expand additional services into the community in which they are 
located.

SUNRx works hard to simplify, optimizing the 340B program for Safety-Net Hospitals to 
maximize savings and extend savings for their self-pay and underinsured patients in real-
time.
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Eligibility Requirements - Process

Hospital designation (DSH, CAH, SCH, RRH, Cancer, Children’s, etc.)

% DSH

Clinics

Registration to Participate in 340B
• In order to participate in the 340B Program, eligible hospitals must register with 

HRSA/OPA during one of the quarterly registration periods.

Contracted Pharmacies 
– must also be registered once fully executed agreements are in place.
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Overview
SUNRx has been managing 340B programs since 2005, and is one of the 340B 
technology pioneers and has been considered an industry leader. 

The complete 340B solution includes:

• split-billing technology that provides powerful 340B savings tools that aren’t 
found anywhere else in the marketplace, 

• contract pharmacy virtual inventory with an enhanced reporting and analytical 
platform which are customizable, 

• a real-time, point of sale, 340B prescription discount program for the 
uninsured with sliding scale functionality, and 

• Invoice Analysis to recover 340B pricing discrepancies. 

SUNRx is an Industry leader for uninsured programs backed by the strength of 
MedImpact Healthcare Systems, Inc. (“MedImpact”), the largest privately held 
PBM, supporting our client’s mission, values, and objectives in serving their 
communities.
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• Compliance is SUNRx’s Focus for all implementations, pharmacy setup, 
eligibility monitoring and communications.

• Compliance driven eligibility logic to avoid duplicate discounts

• Systems are fully HIPPA and HITECH compliant

• Robust and fully compliant Medicaid process to comply with State 
requirements

Jacqueline E. Artinger, Esq., VP, Regulatory Affairs and Compliance stays informed 
of the Federal 340B Drug Pricing Program, including and not limited to the 
following: all regulations and requirements of the program, contract pharmacy 
arrangements, virtual inventory management procedures, drug replenishment 
using 11-digit National Drug Code (NDC) processes, and HRSA and 340B Contract 
Pharmacy auditing requirements. SUNRx also works with Apexus and 340B 
Health keeping up-to-date on all communications. Clients have access to Jackie to 
answer questions around 340B regulations and compliance. 

SUNRx Commitment to Compliance
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• Exclusively endorsed by over 30 State Hospital Associations

• State Pharmacy Associations

Endorsements/Partners
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The Complete 340B Solution

How well 

does your 

340B solution 

fit and is it 

delivering 

your 

expectations?
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SUNRx delivers the ONLY Complete 340B Solution and fines tunes 
it to ensure all the pieces are working at their best for our clients
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Split-Billing

• Affordable

• Implementation Schedule 

– Average 45-60 days, dependent on Customer 
IS Department/HIS vendor 

– Wholesalers typically create feeds in less 
than 2 weeks 

• Customer service point of contact
– In system “chat box”

• PO Optimizer

– ID Options via GCN & GPI numbers

• Provide intel for substitutions

– Lower WAC Purchase volume

• Medicaid

– ID Medicaid claims (Primary Secondary and 
Tertiary) with appropriate 340B scripts

• 14-day look-back to validate and 
capture additional 340B eligible scripts

– ID claims for reporting to Medicaid Bureaus 
to satisfy duplicate discount prohibition

• CDM:NDC mapping

– SUNRx maps and maintains crosswalks on 
behalf of customers

• Most split billing companies require CEs 
to create these maps 

• JW modifier solutions

– Track & keep auditable records of “Waste 
Charges” by: 

– Daily feed of waste, triggering waste 
accumulations 

– Pack size (PSTU)changes, deducting waste 
from accumulations 

• Validator Effectiveness 

– Customizable to meet each hospital’s unique 
needs 

– Combinations of validators to qualify any 
claim (i.e. Medicaid) 
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Split Billing: Special Features/Functionality
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Split Billing Reports

• Savings Reports
– 340B Invoice Line Item Pricing vs In-Patient Pricing Across Date Range

• NDC Level Audit Reports
– Detailed History on Specific NDC across date range

– Complete NDC 340B chronology

• Transaction Level Audit Reports
– Recurring Audits – automatic, random audit report

• Purchase Reports
– 340B Purchases in date range NOT in Transaction data

– In-Patient Purchases in date range NOT in Transaction data

– WAC Purchases in date range NOT in Transaction data

– Transactions in date range NOT Purchases on 340B discount

– 340B Nominal Pricing across date range
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PO Optimization
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Contract Pharmacy
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Contract Pharmacy

• The Contract Pharmacy Solution includes 100% capture 
of 340B eligible claims, compliance driven eligibility 
logic to avoid duplicate discounts, a complete virtual 
inventory system, robust reporting platform, pharmacy 
network expansion, referral prescription capture and 
self-audit tools.

• Eligibility interface with clients’ eHR / HIS system



Copyright © 2019 340B Holdings, LLC. (“SUNRx”). All Rights Reserved.

Referral Capture
A claim can be in pending status if the prescription was written by a prescriber who does not exist within the Virtual 
Inventory, or if the entity has configured for claims to be reviewed (referral prescribers) first prior to capture. Once 
the claim is reviewed, the user can choose to accept or reject the claim. The top of the Claims Review Screen lists the 
value of the claims that need review. This tells the user exactly how much potential revenue could be generated for 
the Health Center if the claims can be verified, and captured as eligible 340B scripts.

ABC Medical Center
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Ship to/Bill to
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Contract Pharmacy Reports

• Accounting Report: 

• Cash Flow Summary Report: 

• Profit by Tier Report: 

• Profit by Sliding Scale: 

• Utilization by Pharmacy:

• Performance by Provider: 

• Claims Detail by Provider: 

• Claims Detail - Covered Entity: 

• Claims Detail - Pharmacy: 

• Utilization Actionable Items: 

• Rejection Claims Detail: 

• Rejection Claims Summary: 

• Inventory Replenished:

• Self Audit Report
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Uninsured Prescription Discount Card
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How it works: The Uninsured Prescription Discount Card
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The SUNRx Solution for Self-Pay/Uninsured Patients

Fact: For nearly 60% of prescriptions, 340B is NOT
the lowest available price

The Lowest Price: SUNRx scans all available prices, 
and processes the script using the lowest price

In 2018, saved patients approximately 

$74.4M
Minimizes Risk of Increased Charity Care

Minimizes Risk of Medicare Readmissions

The Lowest Price… Every Time

340B Card

20

Individualized Cards
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Cash - Tracking the Benefit - Reports
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What is Community Benefit?

Under the Affordable Care Act, many nonprofit hospitals must meet new requirements to retain their 
tax-exempt status.

The ACA added Section 501(r) to the Internal Revenue Code, which contains four new requirements 
related to community benefits that nonprofit hospitals must meet to qualify for 501(c)(3) tax-exempt 
status.

• They are as follows:

• Conducting a community health needs assessment with an accompanying implementation strategy;

• Establishing a written financial assistance policy for medically necessary and emergency care;

• Complying with specified limitations on hospital charges for those eligible for financial assistance; 
and

• Complying with specified billing and collections requirements.

• The new ACA requirements do not include a specific minimum value of community benefits that a 
hospital must provide to qualify for tax-exempt status
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Financial Assistance Policy

Each nonprofit hospital must develop a written financial assistance policy that contains 
basic information about whether the hospital offers free or discounted care; the eligibility 
requirements for financial assistance and a description of how to apply for the assistance; 
the basis for how much patients are charged for care; the collection procedures they will 
use; and measures the hospital will take to widely publicize the policy in the community. 

The policy must apply to all emergency and medically necessary care. Hospitals may 
exclude some services not considered medically necessary (as defined by the hospital). In 
addition, there must be a separate policy that states that the hospital will provide 
emergency medical care to all individuals, regardless of whether they qualify for financial 
assistance.
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Benefits of a Sliding scale / discount card Program

Deliver a true community benefit to the uninsured/indigent population in the community

• Something that provides a valuable benefit to the local community and that can be marketed as such. Publish in 
newsletters and publications to the community

• A marketable public relations program

• In line with the mission of the 340B program intent

• Improve customer satisfaction

Medicare Readmission Penalty benefit

• Not all Medicare Patients have Part-D prescription coverage

• The 340B cash program provides significant discounts for the patients that don’t

• Medicare patients without Part-D coverage that use the 340B cash card are more likely to fill  their prescriptions

– This potential could reduce the risk of Medicare Readmission Penalties

Charity Care Costs/Uncompensated Care

• This program allows deep discount prescription access to your uninsured/indigent population

• Providing discounted medications to your uninsured/indigent population helps assure they get their 
prescriptions filled

– This reduces the risk of Charity Care cost increases throughout the Fiscal Year

24
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Example: sliding scale program

Patient 

Division

Patient 

Population

Tier 1 Eligibility  Period (this 

is the time the patient 

is eligible to be in this 

division)

Tier 2 – various tiers 

can be set up to 

provide a different 

range of coverage for 

certain prescriptions

Hospital/Clinic Fee (this 

amount goes directly to your 

340B savings and can 

subsidize the cost of running 

the program.

Maximum Coverage 

Per Prescription

Maximum Number of 

Prescriptions per 

Patient per Month

Division 1 Indigent 

division 1

Flat copayment or % of 

coverage; i.e. $5 

copayment

1 Copayment or % of 

coverage (different 

from tier 1)

$0.00 $200 4

Division 2 Indigent 

division 2

Flat copayment or % of 

coverage; i.e. $10 

copayment

2 Copayment or % of 

coverage (different 

from tier 1)

$5 $200 3

Our claims adjudication system allows for multiple levels of coverage for patient populations.
For example: build a prescription plan for your uninsured patients

Formulary can also be added.
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Thank you

Cary Green, MHA
National Sales Director
858.226.8189
cgreen@sunrx.com


