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Interim Housing Program:

DHS Interim Housing Programs-serves individuals with complex health and/or behavioral health conditions who need a higher level of 
support services than is available in most shelter settings. Program offers temporary housing in a stable environment to assist clients in 
increasing independence and completing housing goals.

Stabilization Recuperative Care
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➢ Medically and psychiatrically stable patients requiring 
low-level medical oversight for:

✓ Wound care

✓ Recovery from surgical procedure

✓ Need additional time to recuperate from illness 
and/or injury

➢ Common Health Conditions:

✓ End Stage Renal Disease

✓ Congestive Heart Failure (EF > 20%)

✓ Cancer

✓ Decubitus (Stages I-III)

➢ Medically and psychiatrically stable individuals who may 
be vulnerable to decompensation if not placed into 
shelter housing.

➢ Common Health Conditions:

✓ HIV/AIDS

✓ Diabetes

✓ Hepatitis

✓ Mental Health (e.g. Schizophrenia, Depression, 
Bipolar, etc.)

✓ ETOH



Interim Housing Program:3

➢ Who is eligible for Interim Housing?

✓ Individuals exiting institutions 
include jails, prisons, foster 
care, hospitals, urgent care 
centers and other medical, 
behavioral health, and 
substance abuse treatment 
facilities

✓ Individuals currently homeless 
on the streets

✓ Individuals eighteen years of 
age or older and families with 
minor children

➢ Referral Pathways



Interim Housing Programs Support Services
Coordinates services with HFH partners to assist participant with:

➢ Mental Health/Behavioral Health Services
✓ Full biopsychosocial assessment
✓ Mental Health treatment and substance abuse 

counseling
✓ Regular ongoing evaluations and monitoring of 

mental health status

➢ Medication Support Services
✓ Assist with medication support and adherence to 

treatment/care plans
✓ Ensuring participants have access to medication on a 

timely basis
✓ Maintain list of prescribed medication and sufficient 

quantities

➢ Room and Board
✓ 3 meals per day
✓ Allow clients to stay in facility 24/7 days a week 
✓ Hygiene supplies
✓ Laundry services 
✓ Secured/personal storage for medication
✓ Case Management, Mental Health, Medication 

Support, Recuperative Care & Transportation 
services

➢ Case Management Services
✓ Engagement, assessments of clients’ needs, & 

ongoing monitoring
✓ Assistant with obtaining Identification, birth 

certificate 
✓ Assistance and advocacy with benefits
✓ Maintain regular contact with clients permanent 

housing ICMS
✓ Assistance with life skills and community re-

integration, including social programming
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Referrals at a Glance:

Savanah Walseth, HFH Program Manager



Private Hospital Data…6

Accepted

52%

Further Info 

Needed

7%

Not Accepted

13%

Pending 

Determination

2%

Request 

Rescinded

26%

Result of All Private Hospital 

Referrals
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Making a Good Referral:

Rosanna Clarito, Registered Nurse, HFH



Making a Good Referral….

➢ Required Documentation

✓ New Referral Forms

✓ New Authorization Forms

➢ Coming from a medical inpatient setting

✓ Face Sheet 

✓ History & Physical and Most Recent Physician Progress 
Notes

✓ Current Medication List

✓ Occupation Therapy (OT)/Physical Therapy (PT) Notes

✓ Psychiatric/Mental Health Notes (if applicable)

✓ Follow-Up Appointments (if applicable)

✓ TB Test/Chest X-ray

✓ Other documentation as requested

➢ What We Need To Know

✓ Mobility (e.g., paraplegic, wheelchair, walker/cane, cannot 
climb stairs)

✓ Pet(s) – Emotional Support/ Service Animals

✓ Area CANNOT live in 

✓ Register Sex Offender (RSO) – nature and date of the offense

✓ Arson history (past or present)

✓ Behavior Issues (e.g., aggression – past & present history)

✓ Ability to Live Independently - ADLs & IADLs

✓ Cognitive Impairments (affect on functioning)

✓ Mental Health issues

✓ Assistance with medication
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The Referral Process:

Rasheena Buchanan, HFH Program Manager



Referral Guidelines…
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New Universal Referral Forms …
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New Universal Referral Forms cont…
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New Universal Consent Forms…
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New Universal Consent Forms cont…
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New Universal Consent Forms cont…
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New Universal Consent Forms cont…
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The Recuperative Care Experience

Katina Holliday, FNP, Chief of Nursing

Serenity Recuperative Care



18 The Recuperative Care Experience…

➢ What clients have to look forward to when arriving the Interim Housing 

(IH) with Serenity Recuperative Care.

➢ Support Services Provided while in IH Recuperative.

➢ Supportive Staff within the Recuperative Care Setting.

➢ Description of what the IH Recuperative sites look like.



19 A look Inside Serenity Recuperative Care…



A look Inside Serenity Recuperative Care cont…20
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Know the Individual-Sample Case Discussion

Savanah Walseth, HFH Program Manager
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Tom
64 years old
-Living on the streets of Whittier
-Visits ER/hospitals regularly
-Currently in local private hospital

History of dementia, needs a sitter for fall risk 
(unsteady gait), oriented to name only-
(according to PT notes)



23

Terry
34 years old
-Living in car in Van Nuys 
-Estranged from family 
-Brought in by local Law Enforcement
-Currently on 5150 hold

Came into the local private hospital for a 
persistent cough/fever
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Q & A…



Contact Information

DHS Interim Housing Program

Email: InterimHousing@dhs.lacounty.gov

Main Line: (323) 274-3300 

Fax Line: (213) 895-0100
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