
Session Time / Track 10 – 11 a.m. 11:15 a.m. – 12:15 p.m. 1:30 – 2:30 p.m. 

Track #1  
Embracing the       

Continuum:  
It Takes a Village 
Grand Ballroom B  

Palliative Care Conversations: 
Advocating for the Patient and 

Involving Your Physicians 
Michael J. Demoratz, PhD, LCSW, CCM 

Palliative Medical  
Associates of California 

Caring for Homeless Patients 
After Discharge Really Does  

"Take a Village" 
Jessica Grimes, MSW, MA   

St. Jude Medical Center 

Across the Great Divide: 
Care Transitions Between 

Health Care Settings 
Jennifer Wieckoski, MSG 

Health Services  
Advisory Group 

Omar P. Kulkarni, MPH 
Cedars-Sinai Health System   

Track #2 
Wellness for You and 

Your Organization: 
Practicing What We Preach 

Grand Ballroom C 

Turn Down the Noise, Create a 
Healing Environment, and 

Improve Patient Safety 
Susan Mazer, PhD 

Healing HealthCare Systems 

Creating a Culture of 
Reflection and Discovery 

Michael Waldman 
Insigniam 

Living and Leading the 
Good Life: Wellness in the 

Workplace 
Melanie Cumbee 

Memorial Health System 

Track #3 
The Right Stuff: 

Saving Lives 
Grand Ballroom D 

The Journey to Comprehensive 
Stroke Certification 

J.J. Baumann, RN, MS, CNS 
Stanford Hospital and Clinics 

Sepsis: From Last to First 
Steve Perry, RN and  

Lisa Pisani, RN 
Providence Tarzana Regional 

Medical Center 

Code R.B.C. – Run, 
Bleeding Crisis! A Non-

Trauma Center’s Approach 
to Acute Hemorrhage in 

Critical and Perinatal Care 
Randy German, MT (ASCP), 
SBB; Sherry Lemasters, RN;  

Arell Shapiro, MD 
Hoag Memorial Hospital 

Track #4 
Error Prevention in 
Clinical Specialty 

Areas: 
Chasing Zero  

Grand Ballroom E 

Error Prevention and Risk 
Management in Radiology 

Teri Yates, MD 
Radisphere National Radiology 

Group 

Preventing Retained Surgical 
Items 

Verna Gibbs, MD 
No Thing Left Behind® 

Chasing Zero: The CDPH 
Perspective 

Debby Rogers, RN, MS 
California Department of 

Public Health 

Track #5 
Lean and Clean: 

Working as a Team  
Grand Ballroom F 

 

Using Lean Methodology to 
Reduce C. Difficile Transmission 

& Surgical Site Infections 
Jennifer Wortham, DrPH, Institute 

for Performance Excellence 
Paige Heaphy, MSPH, Cedars-Sinai 

Health System 

A Lean-Centered Surveillance 
and Prevention Program 

Alfonso Torress-Cook, DrPH 
Pacific Hospital of Long Beach 

Improving the Clinical 
Conversation: A Team-Based 
Initiative to Improve Patient 
Safety Using the Tools in 

TeamStepps® 
Lauren Spilsbury, RN, MSN, 
Carolyn Arnold, RN, MSN, 
Bonita Landeros, RN, BSN,    

Leif Erickson 
Redlands Community Hospital  

Track #6 
Is There a Doctor in the 

House? 
Leadership Strategies 
Engaging Physicians 

Grand Ballroom G 

Maximizing ER Throughput: 
Tackling it Together 

Matthew Gerlach, VP/COO 
Michelle.Adzhemyan 

Glendale Memorial Hospital and 
Health Center  

Partnering for the Future: 
Three Essentials 

Michael Hunn, Sr. VP/Regional 
Chief Executive 

Providence Health & Services – 
Southern California 

Pursuing the Triple Aim: 
Physicians and Executives 

in Collaboration 
Joseph Jordan, MD 

Intercede Health 

Breakout Sessions 
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