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Agenda

eRiverside County: Structure and Partnerships

eResponse to COVID-19: Policy and Process

eSupport for Essential Workers / Healthcare Services
eEmergency Child Care for Essential Workers: Enrollment Process
eOpportunity for Continued Services After June 30, 2020
eSupport for Child Care Centers / Providers

eQ&A

Riverside County Office of Education



Riverside County Office of Education

Structure and Partnerships
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Early Learning Services

Early Care and Education
e Resource and Referral (Hub for countywide support and resources)
e State and Center-based Preschools
e Alternative Payment Program (Parent Voucher Program)
e Quality Assurance

Head Start / Early Head Start
Migrant Head Start

Riverside County Office of Education



RCOE Partnerships

e First 5 Riverside

e Emergency Operations Center
e County of Riverside
e Local Planning Council

e Governmental Relations

Riverside County Office of Education



Response to COVID-19

Policy and Process
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Local Response to COVID-19

e Focus on support of existing child care facilities and providers

e Focus on expansion of existing child care subsidy program for Essential
Workers with priority enrollment for healthcare services

e Did not pursue option for “pop-up” child care
o Ensure safe environment for children enrolled
o Recognize need for care outside of normal operating hours
o Understand need for flexible placement to meet work schedules and
family preference

Riverside County Office of Education



COVID-19 Projections in Riverside County P Bnieersiy
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4 6 Doubling Time (time it e The above projections are based on our reported cases, bed availability, and equipment resources. As
. takes for cases to capacity and growth rate changes, these numbers will also change.
days double) e Doubling time for COVID-19 is currently 4.6 days in Riverside County. If we have 1,016 cases today, and
continue to double at 4.6 days, we will have 2,032 cases in 5 days.
1 O 1 6 Confirmed COVID-19  Riverside County cases continue to increase exponentially despite some counties in California experiencing a
éaos::t';,‘ Riverside flattening of the curve.

« Despite orders to stay home, closures of schools, non-essential businesses, and places of gathering,

. . ; movement of people has decreased by only 30% in Riverside County.

28 233:‘23 in Riverside « The only way we will stop the spread of infection is with regular hand washing, staying at home, social
distancing, and covering the face.

STAY IN PLACE @ MAINTAIN YOUR SPACE @ COVER YOUR FACE



Governor Newsom Executive Order (N-45-20)

April 4, 2020
e Executive Order (N-45-20)

o Recognizes need for access to child care for Essential
Workers and additional platforms for food services.

o Allows essential workers to access state-subsidized child
care (RCOE Alternative Payment Program) and preschool
programs regardless of income or family size for 60 days
(June 30, 2020).
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CDE Management Bulletin 20-06

April 8, 2020
e Management Bulletin (MB 20-06)

o Provides guidance to state-subsidized early learning and
care programs after the signing of Executive Order
N-45-20:

m Continue to provide services to currently-enrolled families

m Begin to provide “Emergency Childcare” for essential workers
and other populations.
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CDE Essential Worker Enrollment

April 9, 2020 (MB 20-06 Resources)
o Three items needed for Essential Worker Enroliment
s Enrollment Application Form
n Self-Certification
m Provider Information (name, address, etc.)

Riverside County Office of Education



Others Who Qualify for Emergency Child Care

® At-Risk (self declared)
o CPS/ At-Risk
o Foster Bridge
o Homeless
o Domestic Violence

® Special Education Students with IEP/IFSP

Riverside County Office of Education



Support for Essential Workers

Resources and Communication
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Resources and Communication
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2019 Novel Coronavirus
WWW.RCOE.US UPDATES & RESOURCES

School Closure Orders and Resources for Educators & Parents

= Educational Resources for Remote Learning
= Special Education Resources
= Child Care and Early Education Resources
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Resources and Communication
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Licensed Child Care Facilities with Available Slots for Essential Workers

Riverside County has compiled resources to help essential workers, providers. and families navigate the child care landscape during the COVID-
19 crisis. While the state has aggressively mobilized to slow the spread of COVID-19 through the Safer at Home order, many healthcare
employees and essential workforce members still need child care to continue serving our communities In this time of need. If you are an
essential worker in need of child care services, please reference the tables below to see which child care program has vacancies 1o
accommodate your needs. Prior to contacting a child care program please note vacancies are current as of April 3, 2020. Programs will provide
information regarding their enrollment process

Essential workers are identified in Governor Newsom's Order here: Essential Worker Definition.

Read the Saferat Home order from Governor Newsom here..

Read the Rivers County Health Offict vd_e&mmgmm tory operations for child care during COVID-19 here

According to Oliver's Law, please be advised that these are only referrals and not recommendations As a parent, you have the right to obtain
information about any substantiated or inconclusive complaints about a child care provider that you select for your child. That information i public
and you can get it by calling the local licensing office. The telephone number is (951)782-4200 or by accessing the transparency website at

hitps://sect re.dss.ca.goviCareFacilitySearch/

S - W UL B
m
oz |(760)321-000

Address
4029 George St

\‘

Young Scholar Education Center/8aning
Bermuda Dunes Learning Centet 42115 Yucca Lane Bermuda Dunes
MONTY'S MONTESSORI PRESCHOOL 580 CALIMESA BOULEVARD
59440 Mc Callum Way Cathedral City

Magnolia Preschool & Kindergarten 13130 Magnolia Ave M (951)272:0977

Children's Montessori Center 2701 Green River Rd. #112 W (951) 735-5490

|

|

Corona Christian Preschool

Corona Del Rey CDC 1148 D Street #8 W 92882 (951) 817-9500
orona-Norco Family YMCA-Harada 12884 Oakdale St gzaao (951) 817-0237

Crossroads Christian Preschool W 92881 (951) 278-3196
GRACE LUTHERAN PRESCHOOL & NDERGARTEN _|1114W. ONTARIO AVENUE W 92882 (951) 737-2187
Iniand Vineyard Christian Preschool 935 N. McKinley 92879 (651) 540-8396
’ngs Kids Leaming Center W 92882
Learing Centerfor Kigs(TLC) W o262

|

Riverside County Office of Education

Licensed Child Care
Facilities and Family
Child Care Homes

Monitored for Status
opgn/closed) and
Available Slots for EW

Updated and Published
Every Wednesday
o  WWW.RCOE.US
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Resources and Communication

A B ¢ D E F
1 Resources for Families and Providers in Riverside County -- COVID-19
2 March 16,2020 -- TBD
3 Region Resource Organization Name Resource Contact Information Notes Date Added Date Inactive

Comcast, AT&T, and Charter Communications will provide
free public Wi-Fi for 60 days. Other companies are

All regions Internet Resources Contact your local provider increasing benefits for current subscribers. T-Mobile March 21, 2020
customers will get unlimi data, and Sprint is
4 follous r 60 days.

“Ces rowing and
9. growing 3121120

All regions Scholastic Learn at Home

,.gmnﬂfs, Worksheets, Calendars, Templates, Art, Craft

. All regions Lakeshore Learning / Y A March 21, 2020
. Parent Resouces to help your kids learn and grow. Games,
- All regions PBS \ h“"‘_ ‘pbs.org/parents/ Activities, Videos, Lessons and so much more. March 21, 2020
8 All regions National Geographic \ https://kids .nationalgeographic.com/ Activities that include: Videos, games and exploration. March 21, 2020
Videos of astronauts reading STEM themed books from the
All regions Story Time from Space https://storytimefromspace.com/ International Space Station brought to you by the non-profit | March 21, 2020
9 Storytime From Space.
https://lwww.stevespanglerscience.com/lab/experiment- THs}l 5,560 o5 TR Uy BCeric 0y SN sadnges,
All regions Steve spangler pe: ; P glibrar / : g who's been on The Ellen Show' over 20 times, with close to | March 21, 2020
0 y 400 science experiments you can do at home.
narents and teachers at home—we see vour. You're
Community Sites FinancesBills PhysicalMental Health NutritionFree Meals Learning Resources +

Riverside County Office of Education



https://bit.ly/RCOE_FamilyResources

Child Care for Essential Workers

Enrollment Process

Riverside County Office of Education



Child Care for Essential Workers

e Provisions for Child Care - Essential Workers

o Need for Child Care varies based on work
schedule and parent/family preference

o Child Care can take place in Child Care
Center, Licensed Family Child Care Home, or
with unlicensed Family, Friend, or Neighbor

Riverside County Office of Education



Child Care for Essential Workers

e Restrictions for Emergency Child Care
o Assets not greater than S1M
o Child Care must take place outside of home

o Both parents must be Essential Workers not
working remotely (unless disabled)

o Child Care provider 18 or older

Riverside County Office of Education



Child Care for Essential Workers

e Enrollment prioritized for Healthcare Services
e No Income Eligibility or Family Fees

e Must certify assets not greater than S1M

e Services authorized through June 30, 2020*

e Direct payment to provider (month following services)

Riverside County Office of Education



Enrollment of Essential Workers

‘Agency Name:
Famity lentificason/Cze No.
iniial Subsidized Service

Form COVID-19 2020
Confidential Application for Early Learning and Care
Services and Certification of Eligibility for Easential Workers

Three Items for Enrollment
1. COVID-19 Application
2. Self-Certification Form

3. Child Care Provider Information
a. Name, Address, Phone, etc.
b. Provider also required to provide
information for payment processing

iz fom must be campleted by an

m-.»::\:n; for the completion of this form.

‘Section L Famiy identfication. Ses bnatuctors, Secson [
¥you are el-ﬂe for Emergency Childcare due to COVID-1}
¥ you are 3 singl check thiz box: [ ]

Neme of perert'caretsker (il rame, indudng midde indel

Neme of pererticareisker (Rl reme, induding middie ras)

Street addre=s

Stdmlf!liﬂwummdﬂm

1. _Income 3nd Eigibiity all boesy

- | certfy et the ickal famiy incan
olsl Family s

o Pavert itz

2 Employer Information W be compietad for each adat ised

Employer

Wor o=
Deys sed wosing
franing hours: =

— Employer

8

SELF-CERTIFICATION OF ELIGIBILITY FOR
COVID-19 EMERGENCY CHILD CARE

[
COVID-19 Emergency Care as:
1. AtRisk Populsin

(parent or guardian) certify that | am eligible for

Child receiving services from CPS or is at risk of abuse or neglect;
ii.  Child eiighle through the Emergency Child Care Bridge Program for Foster Children;

or

i E)(Dene ncing homelessness as defined in the McKinney-Vento Homeless Assistance

A cnnd of domestic violence survivors; or

2. An Essential Worker under the Califoria definibon of essential worker pursuant to the
Govemor's Executive Order N-33-20, and | am unable to work remotely to complete my job

duties and require child care in order to perform the essential work
3. A parent of a child with disabilities or special health care needs whose individualized
education program or individualized family support plans include early childhood education

service;

[ that this self- is a req

to be enrolled in an emergency child care program

for my
(Childichildren’s names)

Please check the eligibility category and/or sector of employment in which you are engaged:

| = A W recehing CFS or et
si

Food and Agriculture sector

Parent of any child eligible through the
Emergency Child Care Bridge Program for
Foster Children

Parent of a child with disabiliies or special
health care needs whose individ

Staff and providers of chiid care and
L_J[ education services

Workers supporting critical infrastructure

State and local government worker

[ ececmson progpammor
By i Povrg ey

Deys sed woring ues
fraining hours:

as
Vento Homeless Assistance

| D

Domestic violence survivor

Health Care Servioes sector

Emergency Services sector

[C==co L. Famity Siz=.
Famly siz= (See Furding Terms snd Condiions” for msbuckiors on

Total hours of child care per week requested;

Energy sector

Transportation and Logistics

Communications and IT sector

Crilical Manafacturing. Fiazardous
Financial Services, and Chemical

i

[ Ay otver e mves i 20 n320

If for any reason this attestation of being an Essential Worker or an At-Risk Population is found to be
false or untrue, | understand that | will not have met an eligibility requirement for the receipt of

or she is attending.

child care and my child may be subject to immediate disenrollment from any program he

By my signature below, | attest that the information provided above is true and correct

Parent or Guardian Name (printed)

Parent or Guardian Signature:

Date:

Riverside County Office of Education



https://www.cde.ca.gov/sp/cd/re/documents/covidecsapplication.pdf
https://www.cde.ca.gov/sp/cd/re/documents/covidselfcert.pdf
https://www.cde.ca.gov/sp/cd/re/documents/covidecsapplication.pdf
https://www.cde.ca.gov/sp/cd/re/documents/covidecsapplication.pdf
https://www.cde.ca.gov/sp/cd/re/documents/covidselfcert.pdf
https://www.cde.ca.gov/sp/cd/re/documents/covidselfcert.pdf

1.

Enrollment of Essential Workers

Steps to Enroll

Email cclupdates@rcoe.us or call 800.442.4927
a. Be sure to identify self as Essential Worker

Welcome Packet with assigned Liaison name and
Enrollment Forms will be emailed or mailed to you (if email
address not available).

Complete and email to required (3) items to your Liaison:

a. COVID-19 Application
b. Self-Certification Form (assets not greater then STM)
c. Provider Information (name, address, etc.)

Liaison will contact to complete enrollment

Riverside County Office of Education

Child Care
for Essential
Workers

Riverside County Office of Education,

Early Care and Education (RCOE ECE) is

available to provide needed child care services for
of Emergency due to the threat of COVID-19.

us or call (800) 442-4927.
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Prioritization for Healthcare Services

Steps to Enroll

1. Email cclupdates@rcoe.us
a. Be sure to identify self as Essential Worker/Healthcare
b. Include completed enroliment information:
i. Application Form

ii. Self-Certification (assets not greater then S1M)
iii. Provider Information (name, address, etc.)

2. Liaison will contact parent to complete enrollment -
certificate often issued within 24 hours*
*Response time not guaranteed due to high volume of applications

Riverside County Office of Education

Emergency Child Care for Essential Workers
ion Letter - Services

Dear Parent,

Thank you for trusting in Early Care and Education for your emergency child care needs. If your employment is

categorized as Essential Worker Priority 1: Healthcare/Public Health and Emergency Service sector, you can
pedit by emailing completed copies of the listed below to

Upon submission, you will be contacted by your assigned Child Care Liaison within one business day to complete

enroliment and in most cases services can begin immediately

When emailing your application to CCLupdates@rcoe.us you will need to have completed and attached the
(3) required items below to expedite processing:
1. Please complete the attached COVID-19 2020 Confidential Application for Early Learning and Care
Services and Certification of Eligibility for Essential Workers

2. Please complete the attached Self-Certification of Eligibility for COVID-19 Emergency Child Care
3. Please provide the following information regarding your selected child care provider:
Provider Name:
Provider Address:
Provider Contact Phone Number.
Provider Email Address:
If you need assistance in selecting a child care provider, resources have been created as a started point
Please keep in mind the information in these resources are subject to change based on additional enroliments
since this publication
e Licensed Child Care Facilitis vith Openings for Fssential Warkers
hitps:/www rcoe usleducational-services/fle 1474 8 2020-Child-Care-Centers-Open pd
1
Additional Licensed Child Care Faciliies indicating their intent to open for Essential Workers
include:
= ABC Child Care - Temecula: 2 locations (951.699.5251)
= VIP Tots - Hemet (951.652.7611)
. e Homes with Openings for Essential Workers
services/fles/2020/04/4 8 2 2hild-Care-Homes-0
% nily memt &
your
Please note:

Child care must be conducted outside the family home at a child care center, at a licensed family child care
home, or in the home of a family member, friend, or neighbor (at least 18 years of age). Two parent
households must both be essential workers to qualify unless one spouse is medically disabled.

Should you have any questions or concems, please email clupdates@rcoe us

Sincerely,

‘Your Early Care and Education Team
Riverside County Office of Education
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Opportunity to Continue After June 30, 2020

During the Child Care for Essential Workers Period:

« Liaison/Parent determine eligibility to continue services (if desired)

a. Income Eligible - Determine income eligibility based upon COVID-19 application
information:
i. If not income eligible, services end June 30, 2020
ii. If income eligible, collect documentation during EW period and “roll over”
enrollment for continued services.

b. At-Risk - provide required referral documentation

c. Special Education (IEP/IFSP) - provide required documentation to determine income
eligibility

Riverside County Office of Education



Support for Child Gare Centers / Providers

« Ongoing Communication and Support
a. Email, Text Blasts, Mass Mailing, Phone, Social Media
b. Guidance for providing care during COVID-19

« Supplies to Reopen or Maintain Open
a. Bleach
b. Disinfectant
c. Paper Towels
d. Toilet Paper
e. Diapers/Wipes

* Individualized Support as Needed

Riverside County Office of Education



Questions?

Yy
2
.//
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Division of Early Learning Services
Sharon Baskett

sbaskett@rcoe.us

Early Care and Education Resource and Referral

JoAnne Lauer Jill Johnson
jlauer@rcoe.us jjohnson@rcoe.us

Head Start/Early Head Start State/Center-based Preschool

Dr. Esmirna Valencia Candace Edwards
evalencia@rcoe.us cedwards@rcoe.us
Migrant Head Start Alternative Payment and Quality
Jose Martinez Assurance Programs
emartizez@rcoe.us Jennifer Beggs

jbeggs@rcoe.us

Riverside County Office of Education
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