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Day one is a full day of keynote speakers at the top of their game. Get 
ready to be inspired by what you will learn. 

Thriving vs. Surviving During Times of Change:  
The Science of Enhancing Resilience

J. Bryan Sexton, PhD 
Duke Center for Healthcare Safety & Quality  
Duke University Health System

Getting Ahead of Infectious Threats —  
Infection Prevention’s Changing Role

Moderator: Alexander Kallen, MD, MPH, FACP, FIDSA, FSHEA, Chief, Prevention and 
Response Branch, Division of Healthcare Quality Promotion, CDC, Loren Miller, MD, 
Division of Adult Infectious Diseases, Harbor-UCLA Medical Center Rekha Murthy, 
MD, Division of Infectious Diseases, Cedars-Sinai Medical Center, Philip Robinson, 
MD, Infection Prevention and Hospital Epidemiology, Hoag Orthopedic Institute 

Building the Culture of Safety —  
Moving to Zero Preventable Deaths
David Mayer, MD  
Patient Safety Movement Foundation and  
MedStar Institute for Quality and Safety

Advancing Health Equity in an Integrated  
Health Care System
Madrone Styles, MSN 
Office of Patient Experience  
Sutter Health

Reconnecting to Purpose: The Power of Stories
Jill Golde, MS 
Language of Caring

C. Duane Dauner Quality Award 
Celebrate the winner and the finalists of the C. Duane Dauner Quality 
Award with special presentations showcasing their achievements and 
lessons learned.
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Day two is a half day that features nine breakout sessions —  
which will you choose to attend? 

•	 Addressing racial disparities in maternal outcomes

•	 Reducing opioid overdoses and improving transitions to  
community-based treatment

•	 Shattering the wall of silence in patient harm with “CANDOR”

•	 Understanding data variation to know if and when to initiate action

•	 Shifting from theory to implementation in QI change management

•	 Addressing implicit bias in health care and lessons learned

•	 Using patient and family-centered rounds to improve engagement  
and reduce harm

•	 Exploring upcoming OSHPD analytics and products, including 
social determinants of health and cost data 

•	 Preventing delirium and post-intensive care syndrome with the  
A-F Bundle

Register Now: Discount Deadline is Near
View the full agenda, hotel accommodations and other program  
information, at www.hqinstitute.org.

Under bright lights, on the court, for thousands to see 

… great athletes challenge their minds and bodies, 

achieving ever-increasing levels of performance through 

a culture of respect, professionalism and teamwork. 

Hospital professionals are no different. Doctors, nurses 

and care specialists of all stripes fight tirelessly to 

improve care reliability and value for each patient.

In the spirit of this great endeavor, join us at 

Sacramento’s Golden One Arena on Oct. 14 – 15 for 

the HQI Annual Conference. Experience inspiration, 

interactive learning and networking opportunities, 

and take home transformative tools and strategies to 

improve outcomes and save lives. 

Hospital Quality Institute  
Conference
Oct. 14 – 15, 2019, Sacramento

Respect
Reliability

Resilience

2019



Hospital Quality Institute Conference
October 14-15, Sacramento

Registration Form2019

Day(s) Attending and Tuition: 

Conference sessions are Monday and Tuesday

Member Pricing (please check one): 

	  	 Conference registration by September 13:.......................$550

Nonmember Pricing (please check one): 

	  	 Conference registration by September 13:.......................$750

Registrations received after September 13 add $100

Group discount are available. Contact HQI at 916-552-7600 or at  
info@hqinstitute.org for details.

20% Discount for Poster Presenters, Students, Veterans and Patient 
Family Advisors (Contact HQI to receive the discount, phone  
916-552-7600 or info@hqinstitute.org)

Day(s) Attending and Tuition: 

Conference sessions are Monday and Tuesday

Member Pricing (please check one): 

	  	 Conference registration by September 13:.......................$550

Nonmember Pricing (please check one): 

	  	 Conference registration by September 13:.......................$750

Registrations received after September 13 add $100

Group discount are available. Contact HQI at 916-552-7600 or at  
info@hqinstitute.org for details.

20% Discount for Poster Presenters, Students, Veterans and Patient 
Family Advisors (Contact HQI to receive the discount, phone  
916-552-7600 or info@hqinstitute.org)

Registrant 1:

Name:

Title:

Organization:

Address:

City:	 State:	 Zip:

Telephone:	

Email (required):

Cc Email (optional):

Special Lunch Requests:	 	 Vegetarian	 	 Food Allergies:

Special Accommodations Pursuant to ADA:

Nursing License # (required for CEs):

Registrant 2:

Name:

Title:

Organization:

Address:

City:	 State:	 Zip:

Telephone:	

Email (required):

Cc Email (optional):

Special Lunch Requests:	 	 Vegetarian	 	 Food Allergies:

Special Accommodations Pursuant to ADA:

Nursing License # (required for CEs):
Registration tuition (all registrants)................................ $

Registration after September 13 add $100................... $

Total tuition.................................................................. $

Three Ways to Register

Online:
Register online at http://www.hqinstitute.org/event/ 
2019-hqi-annual-conference

Mail:
Hospital Quality Institute
1215 K Street, Suite 800 
Sacramento, CA 95814

Fax:
Fax your registration to (916) 554-2299

Questions?
Visit http://www.hqinstitute.org/event/2019-hqi-annual-conference

Payment:

 	 Check enclosed. Make check payable to HQI

 	 Credit card (check one):	  	 VISA	 	     MC	  	   AMEX

Card Number:

Name on Card: 

Expiration Date:	 Security Code: 

Billing Address:

City:	 State:	 Zip:

Authorizing Signature:

Registrant Information (Register by September 13 and save) 


