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« 52 Square Miles

« Population 470,000
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Fire Department:

23 Stations

450 Uniformed Personnel

124 On duty each day

18 Engines, 4 Trucks, 9 Rescues
staffed with PM/FF, 2 Fireboats
and 1 Rescue boat, 3 Airport
Crash rigs,
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Fire Chief
Xavier Espino

Operations Bureau Fire Prevention Bureau Support Services Bureau Administration Bureau
I.r';} ty Chiet Deputy Chief/Fire Marshal Deputy Chief 'J‘ir‘w::f'r Agministration

Matthew Gruneisen

~Fire Suppression L Life Safety - Training
—Marine Safety |_Code Enforcement - Communications
Beach Operations |_Plan Check - Information Technology
Boat Operations - New Construction - Fleet Management
—Advanced Life Support | Tanks ~ EMS Education & Oversight
—Basic Life Support _HazMat Disclosure Continuing Education
— Investigations Quality Improvement
.-Cause & Origin
—Environmental Crimes
-Hazardous Materials

— Community Services Long Beach Fire Depar‘tment

_Public Information - -

| sesacial st ...more than fighting fires
- Public Education

.CERT/Volunteers

- Harbor/FP
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Cara® MorcithaniJustiFighting Fics *Based on call types (Unkn Problem, Alert). (Unkn Problem, Wireless). (Unkn Problem Passer By). (Unkn Problem 31 Party). and (Unkn Life Status) from 8/1/17 to 8/1/18



sleeping C

» Based on the information given by the person calling
911, the Fire Department responds an Advanced Life
Support (ALS) or a Basic Life Support (BLS) transport
unit and/or a fire engine. Once on scene, the
firefighters pertform a quick check of the individual’s
well-being and then return to service, as the person
typically refuses any medical service.

*Based on call types (Unkn Problem, Alert). (Unkn Problem, Wireless). (Unkn Problem Passer By). (Unkn Problem 31 Party). and (Unkn Life Status) from 8/1/17 to 8/1/18
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number of Fire Depc
to individuals experiencing
homelessness through:
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calls HEART responc

the first unit to arrive at the scene.

80% of those cases, HEART was able to
cancel a responding fire engine,
paramedic rescue, or bofth.
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The two firefighter/paramedics on the HEART team were well
received because of their commitment fo work as a part of the
Continuum of Care within the City.

JUSTIN VERGA AND JOEL DAVIS FROM THE FIRE DEPARTMENT ARE THE
EMPLOYEES OF THE MONTH FOR SEPTEMBER!

Justin Verga joined Long Beach Fire Department in 2002 at the rank of Firefighter and has
o g been a Firefighter/Paramedic for the past eight years. Joel Davis joined the Department in
& 2008 as a Firefighter and became a Firefighter/Paramedic in 2012.

' In 2016 Justin and Joel were presented with the opportunity to implement a Homelessness
Education and Response Team (HEART) unit. As Firefighter/Paramedics, they understand
the impact of those experiencing homelessness have on the Emergency Medical System and
the community. Justin and Joel assist those experiencing homelessness with getting
connected to services in the City of Long Beach with the eventual goal of obtaining permanent housing. The HEART unit also is
available to respond to 911 calls for service.
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https://www.youtube.com/watch?v=XcK72hGxXm0
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» MHFA provides first responders OC
de-escalate incidents and better understand menta
ilInesses.

» This training is now part of our required training for all
New recruits.

» HEART feam members worked to secure a 3 year,
$360,000 SAMHSA grant to provide MHFA training to
the entire department.
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: fsn‘rol Health First Aid USA is managed, operated, and disseminated by the . Mental Health First Aid is included on the Substance Abuse
“ ndWrentidichedth Services Administration’s (SAMHSA) National Registry of Evidence-based Programs and Practices (NREPP)



https://www.thenationalcouncil.org/

» IN January 2019, The &
Fire and EMS class was made mandatory trai
all Fire Department employees.

VIO

» As of April 2019, over 200 employees have received
the training

» We anficipate training the entire Fire Department by
early 2020.

Mental Health First Aid USA is managed, operated, and disseminated by the . Mental Health First Aid is included
on the Substance Abuse and Mental Health Services Administration’s (SAMHSA) National Registry of Evidence-based Programs and Practices (NREPP)


https://www.thenationalcouncil.org/

Long Beach Fire Department
HEART Fiscal Year 2018
response Data

1,144 Total Incidents

/67 Outreach Contacts
346 Medical responses
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Fire Department

Response Calls
HEART Unit- Citywide
10/1/17 through 9/30/18

I CERRIOS . ]

¢/ Map Features
" A Aircraft-Total 0

| Outreach Contact - Total 767 |
¥ Emergency Assist. - Total 12
¥ Fire-Total 16 :
A\ Hazmat - Total 3
& Medical - Total 346
. Fire Station
[ City Boundary
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HEART Fiscal Year 2018
response Data

Most of the 211 calls
infercepted by HEART are
concentrated in the denser,

downtown part of town.




However, outreach follows a pattern along
heavily fraveled areas and waterways.
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While intercepted ?11calls are

less frequent in low density

areqs with a higher
concentration of single family &
homes, ouftreach along

riverbeds, in parks, and areas 5 | %

STATION 16 WARDLOW

prone to encampments is
effective.

m AIHERTON ST
] STATION22

A
.+FE]1OTH ST
A +

L 4TH ST

oS “"Moic than Just Fighting Fiics

‘

ROSSMOOR

2y HAWAIIAN
$ GARDENS
y A
(%)
N EnanlY/
|- | CXE?RE
\ x
o 4

LOS ALAMITOS




Morc than Just Fighting Fircs

Cagipor®



LONG BEAGH
FIRE STATION 10
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LONG BEACH ,
FIRE STATION 10
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provide Nc
Homelessness outreach, bu
also provide a direct benefit
to the Emergency Response
Capabillities of the Fire

Department.
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equipment allow &
Commanders to assign ’rhe them as
an independent resource in the
early, resource deficient phase of
emergencies
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Long Beach Fire
Stations 1, 2, 3, 10,
/, and 13, respond
to almost 60,000
unit calls per year.




4,000 Calls Per Year,
Become Less Effective and are More
Likely to be Out of Service on Calls
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Each of these _'
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This preven
unifs being out
of service for
higher priority
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When the HEART

teams cancel the fire

engine responding to
a call, that fire engine
IS made available for

more urgent

reSponses.

SIGNAL
HILL




Nt

unsheltered

homeless who may
generate dozens of
-cdalls for service.
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times of need.
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i_ Customer Date of
i Run #| Trip Date |Name Birth Gross Charges Balance Current Payments Writeoff Refunds
6967 04/06/2013 |Patient X XXIXX/1953  $1,691.45 $0.00 Medi-CalEDS 15700 $ 14622 | § 154523 | § -
11568| 06/17/2013 [Patient X XXIXX/1953  $1,689.15 $0.00 LA CARE HEALTH PLAN-MCL $ 15877 | 8 1,530.38 | $ -
0040-A| 14706| 08/03/2013 |Patient X XXIXX/1953  $1,691.45 $0.00 LA CARE HEALTH PLAN-MCL $ 15175 | 8 1,539.70 | $ -
0032-A| 14961 08/07/2013 |Patient X XXIXX/1953  $1,650.95 $0.00 LA CARE HEALTH PLAN-MCL $ 155626 [ § 1,49569 | $ -
0010-A| 15799| 08/19/2013 |Patient X XXIXX/1953  $1,632.45 $0.00 LA CARE HEALTH PLAN-MCL S 15175 ( 8 148070 | $ -
0035-A| 17424| 09/07/2013 |Patient X XXIXX/1953  $1,5986.20 $0.00 LA CARE HEALTH PLAN-MCL $ 126.06 [ § 147014 | 8 -
0052-A| 19513| 10/06/2013 |Patient X XXXX/M1953  $1,272.00 $0.00 LA CARE HEALTH PLAN-MCL S 13106 [ 8 1,14094 | § -
0037-A| 21431| 11/04/2013 |Patient X XXIXX/1953  $1,976.05 $0.00 LA CARE HEALTH PLAN-MCL S 15526 | § 182079 | $ -
0064-A| 24576| 12/19/2013 |Patient X XXIXX/1953  $1,934.85 $0.00 LA CARE HEALTH PLAN-MCL S - $ 193485 | 8 -
00S6-A 1128 011372014 |patient X XXXxs/19sq  $1,905.88 $0.00 LA CARE HEALTH PLAN-MCL S 15852 | § 174636 | § -
0001-A 4358| 03/10/2014 |patient X XXNOU19sq  $2,151.25 $0.00 LA CARE HEALTH PLAN-MCL S 15526 | $ 199599 | § -
0043-A S797| 03/24/2014 |patient X XXNOU19sq  $2,061.90 $0.00 LA CARE HEALTH PLAN-MCL s 15526 | $ 190664 | S -
0038-A 7273 04/15/2014 |patient X XXNOU19sq $1,929.00 $0.00 LA CARE HEALTH PLAN-MCL S 15877 | § 177023 | $ -
0001-A 7935( 04/30/2014 |patient X XXnOoU19sq  $1,855.15 $0.00 LA CARE HEALTH PLAN-MCL S 14197 | § 171318 | $ -
0066-A 9613 05/13/2014 |patient X XXNOU19sq $1,912.75 $0.00 LA CARE HEALTH PLAN-MCL S 15175 § 1,761.00 | -
00S2-A| 10795 06/01/2014 |patient X XXnOU19sq  $1,888.30 $0.00 LA CARE HEALTH PLAN-MCL S 15175 § 1,73655 | $ -
00S2-A| 12784 06/23/2014 |patient X XXnOU19sq  $1,869.30 $0.00 LA CARE HEALTH PLAN-MCL S 14197 [ § 172733 | $ -
0054-A| 13987 0712/2014 |patient X XXOU195q  $1,953.85 $0.00 LA CARE HEALTH PLAN-MCL $ 15175 8 180210 | $ -
0024-A| 21988 11/08/2014 (patient X XXnoU19sq  $1,816.55 $0.00 LA CARE HEALTH PLAN-MCL $ 14548 | § 167107 | -
0039-A| 23309 11/22/2014 |patient X XXx19s4  $1,903.10 $0.00 LA CARE HEALTH PLAN-MCL $ 15526 | $ 174784 | § -
0037-A| 24700 12/15/2014 |patient X XXXx/19s4  $1,869.30 $0.00 LA CARE HEALTH PLAN-MCL $ 13693 | $ 173237 | $ -
0045-A| 25365 12/22/2014 |patient X XXXX/1954 $2,134.60 $0.00 LA CARE HEALTH PLAN-MCL S 14671 | § 198789 | $ -
00S2-A| 25677 12/24/2014 |patient X XXx19sq  $2,038.70 $0.00 LA CARE HEALTH PLAN-MCL S 18373 | § 188497 | § -
0009-A 286| 01/13/201S |patient X XXNOU195q  $2,124.95 $0.00 LA CARE HEALTH PLAN-MCL 3 14443 | § 198052 | § -
0012-A 899| 01152015 |patient X XXNOU1954  $1,983.90 $0.00 LA CARE HEALTH PLAN-MCL S 13767 | § 184623 | § -
0043-A 1599| 01/24/2015 |patient X XXNOU195q  $1,964.45 $0.00 LA CARE HEALTH PLAN-MCL S 18373 § 181072 | $ -
0017-A 4027 02/28/2015 |patient X XXNOU195q  $1,847.35 $0.00 LA CARE HEALTH PLAN-MCL S 14548 | § 170187 | -
0030-A 6994| 04/07/2015 |patient X XXnOU19sq $2,105.25 $0.00 LA CARE HEALTH PLAN-MCL S 15175 § 1895350 | $ -
0023-A 8511 04/30/2015 |patient X XXnou19sq  $2,040.15 $0.00 LA CARE HEALTH PLAN-MCL $ 15035 § 1,889.80 | $ -
00S3-A 9292| 05/07/2015 |patient X XXXx1954 $1,998.00 $0.00 LA CARE HEALTH PLAN-MCL $ 15035 | $ 184765 | § -
0018-A 9065| 05/11/2015 |patient X XXOK1954  $2,192.75 $0.00 LA CARE HEALTH PLAN-MCL $ 15035 | $ 204240 ( S -
0048-A| 10405| 052772015 |patientx ____ Dowoutesy  S1.74980 | so000 | LA CARE HEALTHPLANMCL | S 13182|s 1617985 - 1
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‘Thank You

James Rexwinkel, Deputy Chief-Operations,
Long Beach Fire Department |
3205 Lakewood Blvd, Long Beach, CA [

(562}-570-2500
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